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DRTrack 2019.4.1 Release Highlights 
This document briefly outlines items included in the DRTrack 2019.4.1 software update.  DRTrack 
releases and updates are cumulative, meaning they include all items from previously released versions 
in the same number series, and any changes and updates completed since the last update in the same 
series.  The last update in this series was DRTrack 2019.4 (Jan 2020).  
 

New Items/Enhancements in This Release 

Category Service 
Config/Admin Created a configurable page banner that can be turned on/off and displayed on 

customer pages to notify users of temporary issues, i.e. maintenance updates or 
performance issues that are known and being corrected. The banner can be built 
into the admin pages for use by customers; it is easily configurable and will 
display on every page. If two banners are created simultaneously (one by 
Trimble, one by customer), the Trimble banner would take precedence over the 
customer banner. 
 

Device Manager/ 
Routes Page  

Increased the maximum limit of GPS points to be pulled/located from 400 to 
2000, allowing for significantly faster and accurate device location tracking 
reporting. 
 

Web Service Improved the Account Provisioning process by creating a new ImportUsers API 
to replace the previous file transfer. The file size in the previous file transfer sent 
every 30 minutes, caused a loss of user access to DRT. The new API is intended 
to send a smaller file, contain only modifications and deletions (users) 
performed within a certain time frame, and should not affect DRTrack access 
during the file transfer. 

 

Issues Resolved in This Release 

Support Contact Info 

Trimble MAPS / Appian Customer Support 
Phone:  (800) 663-0626, Option 6, then Option 7 
Hours:   7:00 AM – 5:00 PM CST Monday – Friday 
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Category Service 

Web Service Corrected/Added missing sproc (usp_GetEmailListForAssetTransByBranch) to the 
db mod script. 
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