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Contents

DRTrack 2019.3.2 Release Highlights .........ccceeeiiiiieiiiiiiecirreccr s rreeee s rrsnse s s e snssessennssessennssessennnnes 1
NEW ITEMS ADDED IN THIS RELEASE ..uveeveesueeesteeteesseesseesseeessesssesssesssesssesssssssesssesssessssssssssssessesssesssessseessesssees 1
ISSUES RESOLVED IN THIS RELEASE ...veeuveestersueeesreeseesseesseessesasseassesssesssesssesssssssesssesssesssessssssssesssesssesssesssssssesnsees 1
SUPPORT CONTACT INFO.1eeuttesttesuriesteeieesteesteesseesseessesssessseessessssssssesssesssesssesssessssssssssnsesssesssesssessssesssesssesssessses 1

DRTrack 2019.3.2 Release Highlights

This document briefly outlines items included in the DRTrack 2019.3.2 software update. DRTrack
releases and updates are cumulative, meaning they include all items from previously released versions
in the same numbered series and any changes and updates completed since the last update in the same
series. The last update in this series was DRTrack 2019.3.1 (Oct 2019).

New Items Added in This Release

Category Service

Route Modified the Unlock Orders page to allow edit of the number of pages to show.
Calendar/Unloaded Users can determine how many pages of results should be returned when
Orders searching for unlocked orders.

Issues Resolved in This Release

Category Service

Dispatch/Unloaded Resolved the issue with the Country field (Stop File) defaulting to the US when
Orders importing orders from DRTrack into DirectRoute.

Web Service Modified and corrected sync services to correct an issue that caused any devices

moved from a branch to revert back to the MAIN branch overnight.

Web Service Rectified the issue preventing an estimated stop arrival time from updating (on
orders projected for the next day) correctly when a driver gets ahead.

Corrected issue causing a mismatch of the route number in DRTrack and the
DispatchlD in Peoplenet when a route is exported to Peoplenet.

Support Contact Info

Trimble MAPS / Appian Customer Support
Phone: (800) 663-0626, Option 6, then Option 7
Hours: 7:00 AM —5:00 PM CST Monday — Friday
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